results near your location. Network: Select Network

VALLEY MEDICAL GROUP PC

&g 1.22 mi @ (413) 259-2020 @ Mon-  Contact provider for
31HALL DR Sun:
AMHERST, MA
01002

information

2 Accessibility: Handicap Accessible

& Doctors

Jacqueline L Mandile, OD
Gender: Female

Education: University of
California, Berkeley
Accepting New Patients: Yes
Primary State License
Number: 4814

NPI Number: 1235427360
Cultural Competency:
Unknown

+ VIEW FULL DETAILS

MASS OPTOMETRIC ASSOCIATES

B 3.09 mi Q 413)584-0452 (O Mon- Contact provider for
344 RUSSELL ST Sun:
UNITS
HADLEY, MA 01035

information

{2 Accessibility: Handicap Accessible

& Doctors

Randi V Frankl, OD
Gender: Female

Charles A Milhoan, OD
Gender: Male

Shruti S Ravula, OD
Gender: Female

Education: New England
College of Optometry
Accepting New Patients: Yes
Primary State License
Number: 4820

Languages spoken other
than English: Spanish

Education: Massachusetts

College of Optometry

Education: New England
College of Optometry
Accepting New Patients: Yes
Primary State License

Accepting New Patients: Yes Number: 5243

LENSCRAFTERS
$ Special Offers

14.03mi

50 HOLYOKE ST
SPACE E 277
HOLYOKE, MA 01040

LENSCRAFTERS

$ Special Offers

14.05mi

50 HOLYOKE ST
SPACE E277
HOLYOKE, MA 01040

Schedule Appointment

TARGET OPTICAL
$ Special Offers

14.05mi
50 HOLYOKE ST
HOLYOKE, MA 01040

Schedule Appointment »

VILLAGE EYE CARE

4.13mi

207 RUSSELL ST
STE 15

HADLEY, MA 01035

TARGET OPTICAL

$ Special Offers

14.05mi
50 HOLYOKE ST
HOLYOKE, MA 01040




NPI Number: 1265749642
Cultural Competency:
Unknown

Kristen K Peterson, OD
Gender: Female

Education: MCPHS
Accepting New Patients: Yes
Board Credentials and
Certifications: NBEO-Board
Certification

Primary State License
Number: 5323

NPI Number: 1922577469
Cultural Competency:
Unknown

John T Leffers, OD
Gender: Male

Education: NOVA
Southeastern University,
College of Optometry
Accepting New Patients: Yes
Primary State License
Number: ODTG0O0540

NPI Number: 1235369349
Cultural Competency:
Unknown

Jia Jiann Liaw, OD
Gender: Male

Languages spoken other
than English: Mandarin
Education: New England
College of Optometry
Accepting New Patients: Yes
Primary State License
Number: 0938

NPI Number: 1609327774
Cultural Competency:
Unknown

Board Credentials and
Certifications: NBEO-Board
Certification

Primary State License
Number: 5593

NPI Number: 1083311732
Cultural Competency:
Unknown

Melissa J Butler, OD
Gender: Female

Education: New England
College of Optometry
Accepting New Patients: Yes
Primary State License
Number: OD3657

NPI Number: 1699818922
Cultural Competency:
Unknown

Lily Mac Kim, OD

Gender: Female

Education: Southern
California College of
Optometry

Accepting New Patients: Yes
Board Credentials and
Certifications: NBEO-Board
Certification

Primary State License
Number: 5196

NPI Number: 1508022021
Cultural Competency:
Unknown

NATASHA SIEGEL, OD
Gender: Female

Education: State University
of New York, College of
Optometry

Accepting New Patients: Yes
Primary State License
Number: 5450

NPI Number: 1710573118
Cultural Competency:
Unknown

NPI Number: 1336599950
Cultural Competency:
Unknown

KELSEY DEDOMENICO, OD
Gender: Female

Education: New England
College of Optometry
Accepting New Patients: Yes
Board Credentials and
Certifications: NBEO-Board
Certification

Primary State License
Number: ODTGO0752

NPI Number: 1861266967
Cultural Competency:
Unknown

Richard A Hartwell, OD
Gender: Male

Education: New England
College of Optometry
Accepting New Patients: Yes
Primary State License
Number: 3891

NPI Number: 1679525968
Cultural Competency:
Unknown



+ VIEW FULL DETAILS

HILLTOWN COMMUNITY HEALTH CENTERS

B 275 mi Q 413)835-4980 (O Mon- Contact provider for
70 BOLTWOOD Sun: information
WALK
AMHERST, MA
01002

;8{ Accessibility: Handicap Accessible

& Doctors

Michael A Purdy, OD Laurel Y Chute, OD
Gender: Male Gender: Female
Education: New England Education: New England
College of Optometry College of Optometry
Accepting New Patients: Yes Accepting New Patients: Yes
Primary State License Primary State License
Number: OPT4413 Number: OPT4958
NPI Number: 1720005283  NPI Number: 1295045615
Cultural Competency: Cultural Competency:
Unknown Unknown
+VIEW FULL DETAILS
LENSCRAFTERS
PLUS Provider $ Special Offers
&% 14.03 mi @ (413) 532-9279 @ Mon -  Contact provider for
50 HOLYOKE ST Sun: information
SPACE E 277
HOLYOKE, MA
01040

;8% Accessibility: Handicap Accessible

& Doctors

Anna C Mai, OD Joshua E Orlen, OD
Gender: Female Gender: Male
Languages spoken other Education: New England

than English: Viethamese College of Optometry
Accepting New Patients: Yes



Education: University of Primary State License
Houston, College of Number: 0002458
Optometry NPI Number: 1659419620
Accepting New Patients: Yes Cultural Competency:
Primary State License Unknown

Number: 4799

NPI Number: 1366746398

Cultural Competency:

Unknown
+VIEW FULL DETAILS
MYEYEDR
$ Special Offers
Fn 2.86mi Q) 413)549-9400 (D Mon-Wed: 8:00 AM-5:00 PM
22 UNIVERSITY DR Thu: 10:00 AM-7:00 PM
AMHERST, MA Fri: 8:00 AM-5:00 PM
01002 Sat: 9:00 AM-6:00 PM
Sun: Closed

fg% Accessibility: Handicap Accessible

& Doctors

Tracy J Showden, OD Allison A Ruehlen, OD Joanne M Clark-Schrynema, OD
Gender: Female Gender: Female Gender: Female

Languages spoken other Languages spoken other Education: State University
than English: Spanish than English: Spanish of New York, College of
Education: New England Education: Pacific University, Optometry

College of Optometry College of Optometry Accepting New Patients: Yes
Accepting New Patients: Yes Accepting New Patients: Yes Primary State License
Primary State License Primary State License Number: 005213

Number: OPTO01590 Number: OPT.0003498 NPI Number: 1215917703
NPI Number: 1679699680 NPI Number: 1447818869 Cultural Competency:
Cultural Competency: Cultural Competency: Unknown

Unknown Unknown

Steven V Vachula Il, OD Alexa H Vardiman, OD Antoinette D Parvis, OD
Gender: Male Gender: Female Gender: Female

Education: Pennsylvania Education: Pennsylvania Education: New England
College of Optometry College of Optometry College of Optometry
Accepting New Patients: Yes Accepting New Patients: Yes Accepting New Patients: Yes
Board Credentials and Primary State License Primary State License
Certifications: Other, Not Number: OPT8326 Number: OPT3638

Listed NPI Number: 1336938364 NPl Number: 1760549117
Primary State License Cultural Competency: Cultural Competency:
Number: 3239 Unknown Unknown

NPI Number: 1932183241



Cultural Competency:
Unknown

Adam Glover, OD

Accepting New Patients: Yes
Cultural Competency:
Unknown

Addison Merem, OD
Gender: Female
Education: Indiana
University, College of
Optometry

Accepting New Patients: Yes
Primary State License
Number: OPT5632

NPI Number: 1568141935
Cultural Competency:
Unknown

Manju Mathew, OD
Gender: Female
Languages spoken other
than English: Malayalam
Education: University of
Missouri, Saint Louis
Accepting New Patients: Yes
Primary State License
Number: 270A00669000
NPI Number: 1497137228
Cultural Competency:
Unknown

Kimberly V Spence, OD
Gender: Female

Education: MCPHS
University

Accepting New Patients: Yes

Kimberly V Spence, OD
Gender: Female

Education: MCPHS
University

Accepting New Patients: Yes
Primary State License
Number: 5212

NPI Number: 1134641616
Cultural Competency:
Unknown

Hannah L Vollmer, OD
Gender: Female
Education: Ohio State
University College of
Optometry

Accepting New Patients: Yes
Primary State License
Number: 18004248A
NPI Number: 1073173621
Cultural Competency:
Unknown

Keith M Wong, OD
Accepting New Patients: Yes
Cultural Competency:
Unknown

Tony Tran, OD

Gender: Male

Languages spoken other
than English: Vietnamese
Education: Massachusetts
College of Optometry

Arabella Arabejo, OD
Gender: Female

Education: New England
College of Optometry
Accepting New Patients: Yes
Board Credentials and
Certifications: NBEO-Board
Certification

Primary State License
Number: 61535095

NPI Number: 1700532231
Cultural Competency:
Unknown

Dhara S Shah, OD

Gender: Female
Languages spoken other
than English: Gujarati, Hindi
Education: Salus University
Accepting New Patients: Yes
Primary State License
Number: 0618002645

NPI Number: 1972056703
Cultural Competency:
Unknown

Vlada Straton, OD
Gender: Female
Languages spoken other
than English: Russian
Education: Pennsylvania
College of Optometry
Accepting New Patients: Yes
Board Credentials and
Certifications: Other, Not
Listed

Primary State License
Number: TPOP136

NPI Number: 1831296151
Cultural Competency:
Unknown

Catherine Curbelo, OD
Gender: Female

Education: Massachusetts
College of Pharmacy and
Health Sciences

Accepting New Patients: Yes



Primary State License
Number: 5212

NPI Number: 1134641616
Cultural Competency:
Unknown

Rishi R Patel, OD

Gender: Male

Education: Salus University
Accepting New Patients: Yes
Primary State License
Number: OEGO03999

NPI Number: 1831634393
Cultural Competency:
Unknown

Stacey A Flynt, OD

Gender: Female

Education: New England
College of Optometry
Accepting New Patients: Yes
Primary State License
Number: 3.003125

NPI Number: 1639661085
Cultural Competency:
Unknown

Peter A Remillard, OD
Gender: Male

Education: New England
College of Optometry
Accepting New Patients: Yes
Primary State License
Number: 1034

NPI Number: 1063462174
Cultural Competency:
Unknown

Jack Fried, OD

Accepting New Patients: Yes
Primary State License
Number: 3134

NPI Number: 1487212346
Cultural Competency:
Unknown

Virginia K Martin, OD
Gender: Female

Education: University of
Alabama At Birmingham
Accepting New Patients: Yes
Board Credentials and
Certifications: NBEO-Board
Certification

Primary State License
Number: OPTO03002

NPI Number: 1497101125
Cultural Competency:
Unknown

Derrick Y Chung, OD
Gender: Male

Education: New England
College of Optometry
Accepting New Patients: Yes
Primary State License
Number: 0859

NPI Number: 1386876282
Cultural Competency:
Unknown

Sahar Zelkha, OD

Gender: Female

Languages spoken other
than English: Persian Farsi
Education: Western
University of Health Sciences
College of Optometry
Accepting New Patients: Yes
Board Credentials and
Certifications: NBEO-Board
Certification

Primary State License
Number: opt003390

NPI Number: 1852774176
Cultural Competency:
Unknown

Gillian T George, OD

Primary State License
Number: OPT8270

NPI Number: 1285428375
Cultural Competency:
Unknown

Josephine Bensa, OD
Gender: Female
Education: Massachusetts
College of Pharmacy and
Health Sciences School of
Accepting New Patients: Yes
Primary State License
Number: OPT82329

NPI Number: 1114812310
Cultural Competency:
Unknown

Clayton T Boyd, OD
Gender: Male

Education: Northeastern
State University, College of
Optometry

Accepting New Patients: Yes
Primary State License
Number: 008727

NPI Number: 1720463698
Cultural Competency:
Unknown

Lisa Nguyen, OD

Gender: Female

Education: New England
College of Optometry
Accepting New Patients: Yes
Board Credentials and
Certifications: NBEO-Board
Certification

Primary State License
Number: OPT5644

NPI Number: 1699495937
Cultural Competency:
Unknown

Vania Y Bae, OD



Gender: Male

Languages spoken other
than English: Hebrew
Education: New England
College of Optometry
Accepting New Patients: Yes
Board Credentials and
Certifications: NBEO-Board
Certification

Primary State License
Number: TUV5890-1

NPI Number: 1952391708
Cultural Competency:
Unknown

Fatima Z Bukhari, OD
Gender: Female

Languages spoken other
than English: French, Urdu
Education: lllinois College of
Optometry

Accepting New Patients: Yes
Primary State License
Number: 5265

NPI Number: 1790019743
Cultural Competency:
Unknown

Jacob Nachum, OD
Gender: Male

Languages spoken other
than English: Spanish
Education: State University
of New York

Accepting New Patients: Yes
Primary State License
Number: TUV004314-1

NPI Number: 1124107685
Cultural Competency:
Unknown

Cari H Solomon, OD

Gender: Female

Education: Suny Optometry
Accepting New Patients: Yes
Board Credentials and
Certifications: American
Board of Optometry

Gender: Female
Languages spoken other
than English: Spanish
Education: Pennsylvania
College of Optometry
Accepting New Patients: Yes
Primary State License
Number: 270A00592600
NPI Number: 1114039302
Cultural Competency:
Unknown

Angela M Cherniak, OD
Gender: Female

Gender: Female
Languages spoken other
than English: Chinese,
Spanish

Education: State University
of New York, College of
Optometry

Accepting New Patients: Yes
Primary State License
Number: 0618003289

NPI Number: 1396094249
Cultural Competency:
Unknown

Teresa D Pham, OD
Gender: Female

Education: Indiana University Languages spoken other

Bloomington

Accepting New Patients: Yes
Primary State License
Number: 5334

NPI Number: 1699115477
Cultural Competency:
Unknown

Ashley M Wagner, OD
Gender: Female

Education: Salus University
Accepting New Patients: Yes
Primary State License
Number: OEG002919

NPI Number: 1417360975
Cultural Competency:
Unknown

Sarah HWang, OD

Gender: Female

Education: New England
College of Optometry
Accepting New Patients: Yes
Board Credentials and
Certifications: NBEO-Board
Certification

than English: Vietnamese
Education: Pacific University
Accepting New Patients: Yes
Primary State License
Number: OPT12954-TPL
NPI Number: 1376685966
Cultural Competency:
Unknown

Kelsey Palmer, OD

Gender: Female

Education: Inter American
University of Puerto Rico
College of Optometry
Accepting New Patients: Yes
Board Credentials and
Certifications: NBEO-Board
Certification

Primary State License
Number: OPT-002579

NPI Number: 1992462725
Cultural Competency:
Unknown

Michael L Phillips, OD
Gender: Male

Education: New England
College of Optometry
Accepting New Patients: Yes
Primary State License
Number: 2778

NPI Number: 1811993694



Primary State License Primary State License Cultural Competency:

Number: TUVO05186 Number: OPT002321 Unknown
NPI Number: 1992711097 NPI Number: 1083832638
Cultural Competency: Cultural Competency:
Unknown Unknown

Joseph M Wagner, OD Thuy T Nguyen, OD

Gender: Male Gender: Female

Education: Pennsylvania Languages spoken other
College of Optometry than English: Vietnamese
Accepting New Patients: Yes Education: University of
Primary State License Houston, College of
Number: OEG0O03228 Optometry

NPI Number: 1851841027 Accepting New Patients: Yes
Cultural Competency: Board Credentials and
Unknown Certifications: NBEO-Board

Certification

Primary State License
Number: 5469

NPI Number: 1811517899
Cultural Competency:

Unknown
+VIEW FULL DETAILS
LENSCRAFTERS
PLUS Provider $ Special Offers
Fr 14.05 mi Q 413)532-9279 (O Mon- 10:00 AM-8:00
50 HOLYOKE ST Thu: PM
SPACE E277 Fri-Sat:  10:00 AM-9:00 PM
HOLYOKE, MA Sun: 11:00 AM-6:00 PM
01040

é Services:
Routine Vision Exam,Same Day Single Vision,Same Day Multifocal,Digital Optical
Measurements

% Products:
Eyeglasses,Sunglasses,Contact Lenses,Sports Eyeglasses,Safety Eyeglasses

© Brands:

Armani Exchange, Arnette,Burberry,Bvigari,Coach,Dolce & Gabbana,Giorgio
Armani,Gucci,Michael Kors,Oakley,Persol,Prada,Ralph,Ralph Lauren,Ray-
Ban,Sferoflex, Tiffany,Tory Burch Versace Vogue

2 Accessibility: Unknown



+ VIEW FULL DETAILS

UNIVERSITY HEALTH SERVICES

Fr 3.68mi Q (413)577-3937 (© Mon-Fri:  9:00 AM-4:00 PM
150 INFIRMARY Sat - Sun: Closed
WAY
AMHERST, MA
01003

== Services: Pediatric Care, Routine Vision Exam, Same Day Single Vision

© Brands: Armani, Coach, Prada, Tory Burch, Versace, Vogue

P Accessibility: Handicap Accessible

& Doctors

Angela B Abraham, OD
Gender: Female
Education: O'Donnell Eye
Institute

Accepting New Patients: Yes
Board Credentials and
Certifications: Other, Not
Listed

Primary State License
Number: 4848

NPI Number: 1609833870
Cultural Competency:
Unknown

+VIEW FULL DETAILS

(®) OPTICAL

PLUS Provider $ Special Offers

B 14.05mi Q) 413)534-9000 (D Mon-Fri:  9:00 AM-7:00 PM
50 HOLYOKE ST Sat: 9:00 AM-6:00 PM
HOLYOKE, MA Sun: 12:00 PM-4:00 PM
01040

é Services: Routine Vision Exam

% Products:
Eyeglasses,Sunglasses,Contact Lenses,Sports Eyeglasses,Safety Eyeglasses



© Brands:

Armani Exchange, Arnette,Coach,Emporio Armani,Oakley,Ralph,Ray-Ban Vogue
}8% Accessibility: Unknown

+VIEW FULL DETAILS

VILLAGE EYE CARE

PLUS Provider

B 413 mi Q) 413)584-8324 (D Mon- Contact provider for
207 RUSSELL ST Sun: information
STE 15

HADLEY, MA 01035

}8% Accessibility: Handicap Accessible

& Doctors

Melissa M Morin, OD Andria N Demosthenous, OD
Gender: Female Gender: Female

Languages spoken other Languages spoken other
than English: Portuguese, than English: Greek

Spanish Education: Ohio State
Education: Inter American University College of
University of Puerto Rico, Optometry

School of Optometry Accepting New Patients: Yes
Accepting New Patients: Yes Primary State License
Primary State License Number: OPTS660

Number: 5114 NPI Number: 1558629923
NPI Number: 1801272174 Cultural Competency:
Cultural Competency: Unknown

Unknown

+VIEW FULL DETAILS

(®) OPTICAL

PLUS Provider $ Special Offers

& 14.05 mi @ (413) 534-9000 @ Mon - Contact provider for
50 HOLYOKE ST Sun: information
HOLYOKE, MA
01040

{2 Accessibility: Handicap Accessible



& Doctors

Jennifer L Cohen, OD Amie B Adams, OD Carolyn Te, OD

Gender: Female Gender: Female Gender: Female

Education: New England Education: New England Languages spoken other
College of Optometry College of Optometry than English: Chinese
Accepting New Patients: Yes Accepting New Patients: Yes Education: MCPHS

Primary State License Primary State License University

Number: 5513 Number: 4529 Accepting New Patients: Yes
NPI Number: 1568692168  NPI Number: 1831137322 Board Credentials and
Cultural Competency: Cultural Competency: Certifications: NBEO-Board
Unknown Unknown Certification

Primary State License
Number: 3208

NPI Number: 1831761824
Cultural Competency:

Unknown
Mila Stoparic, OD Dana M Roiter, OD Donna B Goukler, OD
Gender: Female Gender: Female Gender: Female
Languages spoken other Education: New England Education: Pennsylvania
than English: Serbo Croatian College of Optometry College of Optometry
Education: New England Accepting New Patients: Yes Accepting New Patients: Yes
College of Optometry Primary State License Primary State License
Accepting New Patients: Yes Number: 4989 Number: OPT.006243
Primary State License NPI Number: 1518213370 NPI Number: 1043537863
Number: 5389 Cultural Competency: Cultural Competency:
NPI Number: 1902320609 Unknown Unknown

Cultural Competency:
Unknown

+VIEW FULL DETAILS

To get a printed copy of the provider directory, simply click the print button at the top of the page or contact the
Customer Care Center at 1.866.939.3633 (or your group-specific phone number on your ID card). Should you elect to
request a printed copy or use a printed subset of the directory, keep in mind that the printed directory is only accurate
as of the date printed and limited by the search filters. The online provider locator is the most current and complete
provider directory.

Not all providers participate in every plan or offer all services, and discounts on non-covered services may not be
available through all providers, or in all states. Some frame manufacturers also do not allow discounts, this includes
Oliver Peoples and all Oliver Peoples retail locations on our network. If you are not yet enrolled in an EyeMed plan,
please keep in mind your actual network may vary from what appears on our locator.

This public website is available broadly and is not plan or state specific. If you are an EyeMed member, you can [og-in to
access the exact list of available providers, benefits and/or offers based on your specific plan, network or state. If you
are not yet enrolled in an EyeMed plan, please keep in mind that your actual network, benefits and/or offers may vary
from what appears on this website. Not all providers participate in every plan or offer all services. Special offers and
discounts on non-covered services may not be available through all providers, or in all states.



Even if a provider is displayed, we recommend you call ahead to confirm the provider accepts your EyeMed plan. In the
event you selected "l Don't Know" in the Network drop-down, the search results are based on Advantage network.

You also can utilize your material benefits to purchase eyewear from participating providers who have established a
website online. Currently, the following in-network, online PLUS Providers may offer additional savings on frames and

lenses for qualifying plans: www.lenscrafters.com, www.targetoptical.com, www.glasses.com and www.ray-
ban.com. Exams are not offered online by these specific providers. Exams may be offered by the online PLUS Providers
listed above at certain retail locations.

All providers may offer additional discounts. Call your eye doctor to verify coverage and savings, or log-in to confirm
your specific plan details, as not all members have access to enhanced benefits at PLUS Providers. PLUS providers are
not available with all plans, nor in all states. To find a PLUS provider, look for the PLUS Provider icon in the full search
results, or you may view a sampling of the closest PLUS providers in the right hand sidebar.

Special offers are not funded benefits and are directly provided by participating providers.

Laser Correction: To locate laser vision correction providers, please call 1-877-5LASERG or visit www.eyemedlasik.com.

For people with disabilities, we offer free aids and services, such as sign language interpreters, large print, audio, and
accessible electronic formats. For people whose primary language is not English, we offer language assistance services
through interpreters and other written languages.

Need an interpreter? Call 1.888.249.5194 at no additional cost. Have a hearing impairment?
Access TTY Services by dialing 711. To obtain the provider directory in an alternate format, please call 1.866.939.3633.

You are entitled to full and equal access to covered services, including enrollees with disabilities as required under the
Americans with Disabilities Act of 1990 and Section 504 of the Rehabilitation Act of 1973. We do not consider your
race, disability, religion, sex, sexual orientation, health, ethnicity, creed, age or national origin when giving you access to
care. Network providers are legally required to do the same.

Any provider included in this directory is listed for outpatient services. In addition, the directory includes information
regarding whether the provider is currently accepting new patients. You do not need a referral to receive vision care
services.

You may have the right to obtain in-network benefits from an out-of-network provider if: (i) you cannot schedule a visit
within two-weeks due to provider’'s appointment availability, (ii) you are unable to locate a participating provider within
a 10-mile radius in an urban-suburban area, or (iii) you are unable to locate a participating provider within a 20-mile
radius in a rural area. Contact the EyeMed Customer Care Center at 866.933.3633 or visit eyemed.com for an out-of-
network claim form.

ABOUT OUR NETWORK
Important information for Provider Locator users who live in Texas.
How we build our vision networks

Our vision network includes thousands of independent providers, popular retailers and online options so you can see
who you want to see, where and when you want to see them. We build our networks based on how many providers
there are in a specific area and the provider's ability to meet network participation standards. We reimburse providers
a contractual fee for each service they provide. This way we can ensure that we have enough providers available to
meet your routine vision care needs.

How we choose providers

We created the vision network based on numerous market variables. We chose providers for this network based on the
following criteria:



» access and availability

» meet our credentialing standards

» provider ability to meet network participation criteria
» cost efficiency

Criteria for PLUS providers

All in-network doctors are required to meet our credentialing standards. The PLUS Provider mark is not a designation
of care quality and is not an endorsement for specific providers. The PLUS Provider mark identifies participating
providers who applied for and were accepted to participate as PLUS Providers, who agreed to provide optimal value
for vision care services by the acceptance of the Eye360 fee schedule, and met the following vision care standards:
online scheduling capabilities, digital technology availability, and a semi-annual update of the online practice profile.

Quality assurance procedures

All providers must complete credentialing before joining our network. We require re-credentialing every three years.
Between credentialing cycles, we monitor the following as part of the ongoing quality review:

» state board sanctions

» loss of license

» office of personnel management/office of inspector general reports
» state and federal program exclusion lists

» Medicare opt out

Providers in the below states may not accept all additional plan discounts.
AL, AR, AZ, CO, CT, GA, IL, KS, KY, MD, ME, MO, NJ, NC, NV, OH, OK, OR, PA, RI, TX, UT, VT, VA, WV
Remote Vision Care Exams

Our network may include Remote Vision Care Exams, which means the provider may not be on-site. For Remote Vision
Care Exam appointments, you will be in-person but the provider may be virtual. Your provider will give you all the
details prior to your Remote Vision Care Exams appointment and you will also be given the option to reschedule if you
prefer an in-person experience.

Network maintenance

Our network providers are the source of the provider information in this directory and responsible for information
accuracy, such as hours of operation, languages spoken, acceptance of new patients and the types of frames/products
are provided directly by providers. Updates received from our network providers are typically added to the EyeMed
Provider Locator once per day, including weekends and holidays, and verified quarterly by EyeMed. Exclusions include
interruptions due to system maintenance, upgrades or unplanned outages. This information is subject to change at any
time. Network administration services are provided through EyeMed Vision Care, LLC 4000 Luxottica Place Cincinnati,
OH 45040.

Report directory inaccuracies in the provider locator by emailing directorydata@eyemedonline.com, submitting on this

form, or calling 1.866.939.3633. If you believe that you relied upon materially inaccurate, incomplete or misleading

directory information please submit your complaint by calling 1.866.939.3633.
Insured benefits are underwritten by Fidelity Security Life Insurance Company®.

Last Refreshed Date: 9/27/2025



