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U.S. Immigration

Convenient professional legal guidance
for various matters

Frequently Asked Questions about legal plan immigration services
Immigration Assistance

What is covered?
This service is designed to assist a member in handling their own personal immigration matters.

There are two sub-categories within Immigration Assistance matters.
» Counseling and review of immigration documents or forms
» Counseling and preparation of specific documents and forms

Immigration Services covered within both assistance categories: Have other questions?
» Advice and consultation

* Review of any immigration documents

* Affidavits and powers of attorney To learn more about your

* Preparation of immigration, naturalization forms

* Helping the member prepare for hearings

* Preparing forms regarding employment status and work visas

coverage or find a Network
Attorney, create your account
at members.legalplans.com
or call our Client Service Center
at 800-821-6400

Monday—Friday
The service does not include attending any type of immigration hearing or legal 8:00 a.m. to 8:00 p.m., ET

services beyond the review and preparation assistance of the documents.

Forms signed by enrolled member or their spouse or dependant are covered.

What is not covered under immigration assistance?

Immigration Representation
What is covered?

This service covers same as above: advice and consultation, preparation of immigration forms,
affidavits, powers of attorney, review of any immigration documents, helping the member
prepare for hearings — plus attorney representation attendance at hearings.

Legal plans are administered by MetLife Legal Plans, Inc., Cleveland, Ohio. In California, this entity operates under the name MetLife Legal Insurance Services. In certain
states, legal plans are provided through insurance coverage underwritten by Metropolitan General Insurance Company, Warwick, RI. For costs and complete details of the
coverage, call or write the company.
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